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E-MAX INSTRUMENTS, INC. warrants each instrument manufactured by our company to be
free from defects in material and workmanship. Our obligation under this warranty is limited to
servicing, adjusting or replacement of an instrument returned to the factory for that purpose, and
to making good at the factory any part or parts thereof. The Warranty is enforced within 12
months after installation or 18 months after shipment, whichever occurs first, to the original
purchaser, must be returned by the original purchaser with transportation charges prepaid, and
which upon our examination shall disclose to our satisfaction to have been thus defective. If the
fault has been caused by misuse, abuse, improper installation/application, repair, alteration,
accident or negligence in use, storage, transportation or handling, repairs will be billed at the
nominal cost. In this case, an estimate will be submitted before work is started, if requested.

If any fault develops, the following steps should be taken:

% Notify E-MAX Instruments, Inc., giving full details of the difficulty, and include the
model number, type number and serial number. Upon receipt of this information,
service information or shipping instructions will be forwarded to you.

2, If service is to be performed at our facility, upon receipt of the shipping
instructions, please forward the instrument prepaid, and repairs will be made, at
the factory.

OR

If service is to be performed in the field, you will be contacted by E-MAX to
schedule a service appointment with an E-MAX representative.

The foregoing warranty is in lieu of all other warranties, expressed or implied, by operation of
law or otherwise. E-MAX Instruments, Inc. shall not be liable for any special, incidental or
consequential damages. lts liability being expressly limited to the repair or replacement of
defective material.

PROPRIETARY INFORMATION

This document is intended only to convey information to customers and vendors of E-MAX
Instruments, Inc of Englewood, Colorado. Under no circumstances shall this document be
reproduced or used to fabricate or produce parts or equipment without the written consent of
E-MAX Instruments, Inc.




